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Important Notice

This guide is delivered subject to the following conditions and restrictions:

> This guide contains proprietary information belonging to Safend. Such information is supplied
solely for the purpose of assisting explicitly and properly authorized Safend Data Protection Suite
users.

> No part of its contents may be used for any other purpose, disclosed to any person or firm or
reproduced by any means, electronic or mechanical, without the expressed prior written
permission of Safend.

> The text and graphics are for the purpose of illustration and reference only. The specifications on
which they are based are subject to change without notice.

> The software described in this guide is furnished under a license. The software may be used or
copied only in accordance with the terms of that agreement.

> Information in this guide is subject to change without notice. Corporate and individual names and
data used in examples herein are fictitious unless otherwise noted.

> The information in this document is provided in good faith but without any representation or
warranty whatsoever, whether it is accurate, or complete or otherwise and with the expressed
understanding that Safend shall have no liability whatsoever to other parties in any way arising
from or relating to the information or its use.

Copyright ©2005-2017

Safend. All rights reserved.

Other company and brand products and service names are trademarks or registered trademarks of their
respective holders.
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In this document we will describe the Patch Updater functionality.

Server or Console patch are provided inside Safend signed self-contained package, it contains
Server.zip, Console.zip and manifest.id.

Updater.exe requires to be run with elevated permissions.

It can run from a network share or locally on the server, it is recommended to run the Updater.exe from

command line.

Once the Updater.exe is running, it is verifying the Safend installed version matches to the Updater.exe

version, if the version doesn’t match, execution will be stopped without any change to the system.
Once verification is completed, Safend services will be turned off, backups will be created:
\Program Files\Safend\Safend Data Protection\bin_YYYYMMDD_HHMM

\Program Files\Safend\Safend Data Protection\consoleUpdater\console_ YYYYMMDD_HHMM
\Program Files\Safend\Safend Data Protection\consoleUpdater\manifests_YYYYMMMDD_HHMM
Note: Backups will not be removed unless deleted manually, including after uninstall process.

Once the update is completed, services will be turned on again.

1. Download Updater.exe
2. Login into the Server the Safend Management Server is installed on
3. Run Updater.exe

To roll back to the previous version:
1. Stop the Safend services
a. Safend Data Protection Local Service
b. World Wide Web Publishing Service
c. Safend Data Protection DB - Depends on existence
2. Rename the "bin" folder to be "bin_old" \Program Files\Safend\Safend Data Protection\bin
3. Rename the relevant "bin_YYYYMMDD_HHMM" backup folder to "bin"
4. Rename the "Console.zip" file to be "Console.zip_old" \Program Files\Safend\Safend Data
Protection\consoleUpdater\console.zip
5. Rename the relevant "Console_YYYYMMDD_HHMM.zip" backup file to "Console.zip"
6. Rename the "manifests.xml" file to be "manifests.xml_old " \Program Files\Safend\Safend
Data Protection\consoleUpdater\manifest.xml
7. Rename the relevant "manifest_YYYYMMDD_HHMM.xml" backup file to "manifests.xml"
8. Start the Safend services
a. Safend Data Protection Local Service
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b. World Wide Web Publishing Service
c. Safend Data Protection DB — Depends on existence
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